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Frequently Asked Questions 

 

CALL CENTER 
 
❖ What is the purpose of the Call Center? 

➢ NSD’s Tech Support Call Center offers our parents and families live technical 
support to troubleshoot or fix problems with online learning resources, student 
software, and school-provided devices to help our students succeed with 
distance learning. 

❖ Who do I call? 
➢ IT support staff is available Monday-Friday, 7:30 am - 3:30 pm via email at 

NSDSupport@newhallsd.com or by calling: 
(661) 291-4159 

❖ Will the Call Center be able to provide support for Spanish-speaking 
parents? 
➢ Yes, we have support staff that will be able to provide assistance to 

Spanish-speakers from 8 am-12 pm by calling (661) 291-4180. If outside 
business hours, parents may leave a message and a Spanish-speaking staff 
member will return their call. 

❖ What happens if my personal home computer is not working? 
➢ Make sure your home computer is powered on and connected to the Internet. 

Try restarting the device.  If the problem is with a website, try a different 
browser. Troubleshooting is limited to district devices, student programs and 
accounts.  

❖ The Chromebook that my child borrowed from school is not working. 
What can I do? 
➢ First, make sure that the device is plugged in or charged. Make sure it is 

connected to WiFi.  Turn off the device for a couple minutes and turn it back 
on. If the device is still unresponsive, call our Tech Support Call Center at 
(661) 291-4159 to get assistance. 
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ONLINE PROGRAMS 
 
❖ I have a question on my child’s assignments, how can I get help? 

➢ Please contact your child’s teacher. 
❖ How can I get help to access Google Classroom? 

➢ Check with your child’s teacher to make sure that they invited your student to 
their Google Classroom.  Our tech support team can help guide you through 
the login process and troubleshoot any technical issues. We also offer several 
parent tutorial videos for programs such as Google Classroom.  

❖ Can I get the username and password for my child’s online accounts? 
➢ You can obtain your student’s username and passwords by emailing 

nsdsupport@newhallsd.com or call our Call Center.  Upon verification of email 
address and phone number on record, one of our tech support staff members 
will respond to your request. Our Call Center will not provide any other 
sensitive or confidential information over the phone.  

❖ What is my role during my child’s distance learning? 
➢ Our District has published a parent letter including important information on the 

distance learning plan to be implemented starting Monday, April 13.  Please 
click here to read the letter. 

❖ I want to know more about Google Classroom and other online programs 
to help my child with his/her assignments.  How can I get help? 
➢ Visit our Instructional Services’ Distance Learning page. You will find several 

useful parent training videos to get you more acquainted with Google 
Classroom, Bridges Math, Dreambox, and STEMscopes.  
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